ENALI

PROPERTY MANAGEMENT

QuiIcK REFERENCE GUIDE:
Logging In to Your New Account:

¢ Go to www.denalipm.com and click on For best results, use Google Chrome
Client Login at the top of the page. web browser

Client Login Census Form PayMyBill  Work Orde Vendor Payments Reimbursement Resale Documents

ENALI About Denali?  Maintenance v News & Videos v Technology  Financisl Services  Contact Us

S PROPERTY MANAGENENT

Your Property is Our Priority!

ATrusted Property Management Company
Service - Transparency - Technology - Communication

Serving HOAs, Condo Associations, 55+ Communities, Commercial & Rental Properties

2021 System Upgrades " Reque

Denali’s reputation speaks for itself, With over 18 years of fence asa i company, and a 2% customier retention rate, our team is
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2010-2020 Old System Log On 021 — New System Log On — All Clients

Clients prior to October 1st will pay their final December All new and existing clients - This Is the new system for
2020 Payments here. You can still access your current 2021. You MUST set up your January 1st payment now
Log In, pay your December payment and workorders via this new system. In order to do this, Denali will
through December 2020. need your email address. You will need to set up your

bank info in the new system. Otherwise your
payments will be rejected at the bank. The old system
will be shut down 12/17/20 for December 2020
payments. Please ensure your payments for December
are in prior to 12/17/2020. Lastly ple. follow the
instructions given to you via broadca ges and
your new statement for January 2021 which will be sent
out via mail shortly.

Log In Here

me:

Thisone =4 | Log In Here


http://www.denalipm.com/

To Log-In To Your Denali Account:

e Enter your Email & Password in the appropriate boxes
e If you do not know your password tap forgot password
and an email will be sent for you to re-set your password:

by EN \L PROPERTY
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www.denaliom.com

/U}‘l www.MyPropertyBilling.co L

Do cad un trg
‘ AppStore

P C@Jé\e Play

Passwore

rorgot password?
Click hero to repistor,




Resident Home Page

* From your Home Page, you can do many things including Make
Payments, enter a Maintenance or Communication request,
access important Association documents, and modify your Profile.

t. (B38) 3157

M PAYMENTS COMMUNICATION FAQ MAINTENANCE REQUEST B a

Logged in as: John Q. Publc - 123 Main St Anywhere, NJ

SMSALERTS
& “ -t
’3 Receive imponant alens and information v a ext!
Make Payments Msintenance Contact Us Moblle Phone Number )00
By checiking this box, | expressly acknowiedge
BULLETIN BOARD and consent 1o receiving electranic

, iIncluding adh ")
messages, promotions, offers, or solicitasons
fram Denak Property Management &
MyPropertyBiling com.

lgn No Thanks

Sandard messaging rates apply. Cick here for desails.

WELCOME

Recent Pests :
Wi icome
Weilcome 1o Wiliow Park Condominum Assocaton!
L R M= lanunars 13 2071



To Set Up Your Payment Options:

Click on the Make Payments icon

L. (B08) 315-7773
# PAYMENTS COMMUNICATION FAQ MAINTENANCE REQUEST B a0
Logged in as: John Q. Publc - 123 Main St, Anywhere, NJ
SMSALERTS
& 8 «
35 Recelve impontant alers and information via text!
Mske Payments Msintenance Contact Us Mobile Phone Number;  (306) 909-

By checking this box, | expressly acknowsedge
u):u:ome";tmecewmgeheatgaym

communications, induding adverising
. offers, or sof

fram Denall Property Management &

MyPropertyBiing com

[

Sanderd messaging raes apply. Cick heve for desaifs.

BULLETIN BOARD

P Post Message

WELCOME

Recent Pasts o
Welcome 1o Wiliow Park Condominium Assodaton!
M lannare 13 207

First you need to set up at least one
Payment Account. Click on the
Payment Accounts tab and add a bank
account, credit card and/or debit card.



To Set Up Your Account:

PAYMENTS

Make Payments  Auib-paySetup  RecentAckvity | PaymentAccounts
Add Bank A4
Bank Accounts

Use the bank accounts Ested below 1o meke one-ime payments or reuing aulbmatic payments.

Name on Account Bank Transit Number Bank Account Number Account Type =113 m

John Q Public e 303 ——TTT Chedking Edit Delete

Showing 110 1 of 1 enwies

Credit Cards or Dehit Cards

Use the credit cards or debit cands sted below to make one-fime Payments of recurTing AUDMAEC Payments

o Ceinee R

Mo data avalable in ahie

Showing 0ta 0 of 0 entres
You may need to enable TLS

Walk In Payment System
You can now pay your rent with cash at thousands of convenient payment locations nationwide. Payments past within 15 mimutes. Click the link below 1o find a location and get
your payment instructions.

hittp = lhwerve payne ame. com/B3508579946

Here you can add your checking
account information, credit card
information, debit card information or
print out your WIPS barcode.

You will then need To set up your payments. You
can select one-time payments or auto payments




To Set Up a One Time Payment:

5 a®

A PAYMENTS COMMUNICATION FAQ MAINTENANCE REQUEST

Logged in as: John Q. Public - 123 Main StllAnywhere, NJ

PAYMENTS

Make Payments Auto-pay Setup Recent Activity Payment Accounis

Please note that only primary owners with scheduled charges on their account are able to setup Auto-Pay. All other legal owners with access to the primefly owners

edger, in addition to their own ledger, may only submit One Time Payments

Current Balance: $1,099.98 As of: 1/18/2021 Auto-Pay
A maximum amdnt of up to
$1099.98 of yoll outstanding
Charge Amount Charged on balance will be gitomatically
9 paid on 2/1/202using your bank

account
Maintenance Fees (02/2021) $999.99 21112021
Change your uto-pay setti
Loan Assessment (02/2021) $99.99 2112021
Pay Now

January Scheduled Charges

Charge Amount
99
Maintenance Fees $999.99

Loan Assessment $99.99



To Set Up Auto Payment:

M PAYMENTS COMMUICATION FAQ MAINTENANCE REQUEST

Logged in as: John . Public - 123 Main St., Amywhere, hJ
PAYMENTS
Make Payments | Auto-pay Setup l RecentActivity  Payment ACCounts

Aservice fee will be charged at the me of payment for Debit Cand, Bank Account and Credit Cand ransactions. The propeny management COmpany Gnes mot receve
any porson of this fee. Sendce fee 5 non-refundahile

Payment Account Cument Assessment Amount

Bank Account 99999

Bl o

OFFICE HOURS




To Enter a Work Order:

To Put in a Work Order:

Click on the Maintenance Request Icon
and fill in all fields and simply hit submit:

L, (888) 315-7773

ATION FAQ MAINTENANCE REQUEST _ E & &

Logged in as: John Q. Public - 123 Main St Anywhere, NJ

MAINTENANCE REQUEST

ubmit Maintenance Request Request History
unit 999 v
Priority* ~
Category”  Select a Category v
Sub Calegory  Select a Sub category v

Location

Full Description®

1498 characters remaining
Access Instuctions

Permission to Enter* Yes

Attachment i | Choose File |No file chosen



To Enter a General Inquiry:

To Put in a General Inquiry:

Click on the Communication Icon and
fill in all fields and simply hit submit:

TS COMMUNICATION FAQ MAINTENANCE 5 & ®

Logged in as: John Q. Public - 123 Main St., Anywhere, NJ

COMMUNICATION REQUEST

Submit Request Request History
Unit* 999
Request COI Request

Preferred Contact
® Email john@johngpublic.com

Phone | 999-999.9999

Description*




To Update Your Resident Information:

To Update Resident Information:

Click on the Person Icon and select a field
you would like to updates:

o

L. (888) 315-7773

a ®

Logged in as: John Q. Public - 123 Main St., Anywhere, NJ

[# editProfile @y Change Password

MY PROFILE

JOHN Q. PUBLIC Email: john@johngpublic.com Owner Code: t0000000

123 Main Street
Home: (999) 999-9999
Unit 999

Anywhere, NJ 00000

Unit #999

Settings Units Addresses Vehicles Contacts

A A

Bi\letin Board Displdy Name John Q. Public
Bullytin Board Email Notifications No Digest
Bullethy Board - Allow Fersonal Messaggs

receive email otifications from DPM & MPBJCondos.
Subscribe\to Voice Calls
Mobile Pho\e Number for Texts
Allow Text (SMS) Notificatioris

Opt Out from Members List

Edit Settings

¢ Updates can be made to how you would
like to receive communications.

¢ Unit Information.

¢ Your vehicle, pets and emergency contacts.



To Update Your Resident Information:

To Update Resident Information:

Click on the Person Icon and select a field
you would like to updates:

o

L. (888) 315-7773

a ®

Logged in as: John Q. Public - 123 Main St., Anywhere, NJ

[# editProfile @y Change Password

MY PROFILE

JOHN Q. PUBLIC Email: john@johngpublic.com Owner Code: t0000000

123 Main Street
Home: (999) 999-9999
Unit 999

Anywhere, NJ 00000

Unit #999

Settings Units Addresses Vehicles Contacts

A A

Bi\letin Board Displdy Name John Q. Public
Bullytin Board Email Notifications No Digest
Bullethy Board - Allow Fersonal Messaggs

receive email otifications from DPM & MPBJCondos.
Subscribe\to Voice Calls
Mobile Pho\e Number for Texts
Allow Text (SMS) Notificatioris

Opt Out from Members List

Edit Settings

¢ Updates can be made to how you would
like to receive communications.

¢ Unit Information.

¢ Your vehicle, pets and emergency contacts.



To View Association Documents:

To View Important Association Information:

Click on the Folder Icon:

ﬁ PAYMENTS COMMUNICATION FAQ MAINTENANCE REQUEST ’- ‘ =

Logged in as: John Q.Public - 123 Main St, Anywhere, NJ

SMS ALERTS
b

;2 A > Receive important alerts and information via text!

> or: (999) 999-9999
Make Payments Maintenance Contact Us Mohile Phone Number: (999)

By checking this box, | expressly acknowledge

BULLETIN BOARD and consent to receiving electronic
communications, including advertising
messages, promotions, offers, or solicitations
from Denali Property Management &

MyPropertyBilling.com

-
I:m No Thanks

Standard messaging rates apply. Click here for details

WELCOME

Recent Posts -l
Welcome

Welcome to Willow Park Condominium Association!

Phadar Alaray eave % lannarv 1€ 2071

By-Laws, Master Deed
Rules and Regulations
Certificates of Insurance,

Minutes
Financial Statements, Audits & Budgets.



