
VIDEO: HOW TO RECEIVE PAPER STATEMENTS



Step 1: 

Go to Denali Website:  

www.denalipm.com

Login to your Resident Portal Step 2: 

Click Client Login

http://www.denalipm.com/


Step 3:

Enter Email & Password

Sign In

* IMPORTANT:  We need your correct Name and Email on File



Step 4:

Select Your Profile Option Icon

Login to your Resident Portal



Step 5:

To Change Options:

Select Edit Settings

Modify Your Profile Settings

Must be YES

Must be NO



This Box MUST be Checked

Change Your Profile Settings

This Box MUST be UNCHECKED

Step 6:

Update Settings



You Will Now ONLY Receive Paper Statements

Thank you


