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01 Managing Payments and Accounts

We'll cover how to access payment options, add new payment methods, and review your transaction
history

How to
Manage Payments & Accounts

On the Resident Portal
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02 Accessing the Payments Section

After logging in, navigate to the payments section from your dashboard.

You can either click the 'Go to

Payments' button or select 'Payments' from the left-hand menu to proceed.
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Need a repair? Submit a maintenance request online.
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Set up your Announcements, Calendar Events, and more
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Set your account preferences, update your email

address and password, and more.
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03 Overview of Your Payments Page

On the payments page, you'll see your current account balance and options for recent activity. You
can also manage your payment methods and find answers to common questions in the FAQ section.

How to Manage Payments & Accounts
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Home >

Payments

Important Information Show Less

Please note that only primary owners with scheduled charges on their account are able to setup Auto-Pay. Al other legal owners with

MENU access to the primary owners ledger, in addition to their own ledger, may only submit One Time Payments.
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33 Maintenance Request

Manage Payment Accounts

int before you can make a payment.

Looks like you don't have any charges at the moment...
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04 Adding New Payment Accounts

To add new payment sources, select 'Manage Payment Accounts.' You can choose to add a bank
account, credit card, or debit card.
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i = Home > Payments Please review our FAQ pages for:
Payment Accounts
@ Debit Cards >
a4 Payment Account ’
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o
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When you click Add Payment Account and select the Bank Account option, you will be redirected to a third-party @ Bank Accounts >
@ Home website and must follow their instructions 1o verify your account. Once your account is verified, your bank account will appear
as a payment option. Only your bank account and routing number are used o set up a verified bank account.
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Adding Bank Accounts Instantly FAQs
L Communication
® FAQ I you do not wish to verify your bank account through the third-party website, or if your bank account is not listed
(not all banks are supported), you can manually enter your bank account information. A trial deposit will be sent to the account
De it
B Cyamey which you must manually verify before you can use the account for payments (allow 2-5 business days to receive the trial
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‘ Manually Add Bank Account '

You don't have any payment accounts.

You haven't added any payment accounts...

No worries! You can connect directly to your bank accountcredit card/debit card. All accounts are stored securely.
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05 Reviewing Recent Account Activity

To view your transaction history, select 'Recent Activity' from the payments screen. You can filter
transactions by period, unit type, or owner to find specific details about your payments.
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Important Information ® Credit Cards >
Please note the tcode listed at the top of your PDF ledger on this portal is for internal use only and is not an account number
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Online payments are reflected as pending until they are fully processed.
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06 Downloading Transaction History

You can easily download or print your transaction history. Simply click the PDF icon located to the far
right of the transaction filters to generate a document of your activity.
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